THIS EMAIL ADDRESS IS NOT MONITORED. DO NOT REPLY TO THIS EMAIL.

This e-mail and any attachments may be confidential or legally privileged. If you received this message in error or are not
the intended recipient, you should destroy the e-mail and any attachments or copies, and you are prohibited from
retaining, distributing, disclosing or using any information contained herein. Thank you for your cooperation.

This message, and any attachments to it, may contain information that is
privileged, confidential, and exempt from disclosure under applicable law. If the reader of this message is not
the intended recipient, you are notified that any use, dissemination, distribution, copying, or communication of
this message 1s strictly prohibited. If you have received this message in error, please notify the sender
immediately by return e-mail and delete the message and any attachments. Thank you.



From: ospitals.org

Sent: 2020 8:23 PM
To:
Subject: FYI: Termination for ARG 15 been forwarded for approval to (b) (8). (B) (7)(C)
Categories: Red Category
Frorr]]Administrator, Oracle
Workflow[l[
Sequence Name Action Date Notes
1 (6) (6). () (1)(C) submit
2 (D) (0), (D) (£ )() Pending
a



b) (6), (b) (7)(C

From:

(b) (8). (®) (7)(C)
Sent: .
To: (b)
Subject: RE: Determination - (b) (8). (b) (7)(C)
Categories: Red Category
Sure

(b) (6). (b) (7)(C)

(b) (6). (b) (7)(C)
: MR 2020 3:24 PM
4(b) (6), (b) (/)(C)g(b) (6), (b) (7)(C)E
Subject: RE: Determination B(b) (6), (b) (7)(C)

Thanks — | am in the office tomorrow. Can | print and mail tomorrow then?

. you will need to do the Oracle piece.

(b) (6), (b) (7)(C)

B (0) (6). (b) (7)(C)PP(b) (6), (b) (7)(C) @UHhospita|s,org>;,

Subject: RE: Determination (b( 5 (b) (7)(C)

(©) (6). () (7)(C)

Hi

Thank you for reaching out. This is actually what | was waiting on from Attached is the letter that needs to go out
(D) (). (b) . . .. .
to- please review. If you both are okay with the letter are you able to put this in the mail at

b) (6). (©)

(b) (B). (b) (7)(C)

along with the

determination letter? Once the letters are mailed to please process the termination with an effective date of

(D) (6). @) (
i




Thanks

(b) (6). (b) (7XC)

(b) (6), (b) (7)(C)
(b) (), (b) (7)(C)

b) (6), (b) (7)(C

Sent: Tuesday MR 2020 2:34 PM

§(0) (6). (b) (7)(C)](b) (8), (b) (7)(C) @I NE R ) (6). (b) @UHhospitaIs.org>; e
(b) (6), (b) (7)(C) GBI o
Subject: Determination {QIQECAGI(®)

What is the next step?

4(b) (6). (b) (7)C)P(b) (6), (b) (7)(C)¥=
Subject: Determination -\ASURGIA(®)

Hello,
Please review the attached leave correspondence. Please let us know if you have any questions.

Thank you,

(b) (6), (b) (7)(C)




THIS EMAIL ADDRESS IS NOT MONITORED. DO NOT REPLY TO THIS EMAIL.

This e-mail and any attachments may be confidential or legally privileged. If you received this message in error or are not
the intended recipient, you should destroy the e-mail and any attachments or copies, and you are prohibited from
retaining, distributing, disclosing or using any information contained herein. Thank you for your cooperation.

This message, and any attachments to it, may contain information that is
privileged, confidential, and exempt from disclosure under applicable law. If the reader of this message is not
the intended recipient, you are notified that any use, dissemination, distribution, copying, or communication of
this message 1s strictly prohibited. If you have received this message in error, please notify the sender
immediately by return e-mail and delete the message and any attachments. Thank you.



From: (b) (6), (b) (7)(C)
Sent: (6) (8). ®) (7)C)
To:

Subject:

Categories: Red Category

Thanks — | am in the office tomorrow. Can | print and mail tomorrow then?

(D) (6). @) (7XC

you will need to do the Oracle piece.

(b) (8), (b) (7)(C)
Sent: Tuesday, SN 2020 3:22 PM
f4(b) (6), (b) (7)(C)R(b) (6), (b) (7)(C)R
Subject: RE: Determination B(b) (6), (b) (7)(C)

H M (b) (). ) (7)C)
1

Thank you for reaching out. This is actually what | was waiting on from

(b) (6). @) 7X

Attached is the letter that needs to go out

to please review. If you both are okay with the letter are you able to put this in the mail at along with the

D) (6). (o)

determination letter? Once the letters are mailed to

(D) (6). @)
1

Thanks,

(b) (6). (b) (7)(C)

please process the termination with an effective date of

(b) (6), (b) (7)(C
Sent: Tuesday, SN 2020 2:34 PM
LR (0) (6). (B) (7)(C)|(b) (6), (b) (7)(C) (@Il neIR=g= L) (6), (b) (7)(C) (b) (6), (b) @UHhospitaIs.org>; 600
OICROEWN®) o UHhospitals.org>
Subject: Determination -(ASSACII(®)




What is the next step?
(b) (8), (b) (7)(C)

From: MyUHLeaves@uhhospitals.org <MyUHLeaves@uhhospitals.org>
Sent: Tuesda 2020 12:51 PM
1 () (6), (b) (7)(C)|(b) (6), (b) (7)(C)¥=
Subject: Determination (b) (6). (b) (7)(C)

Hello,

Please review the attached leave correspondence. Please let us know if you have any questions.

Thank you,

(b) (6), (b) (7)(C)

THIS EMAIL ADDRESS IS NOT MONITORED. DO NOT REPLY TO THIS EMAIL.

This e-mail and any attachments may be confidential or legally privileged. If you received this message in error or are not
the intended recipient, you should destroy the e-mail and any attachments or copies, and you are prohibited from
retaining, distributing, disclosing or using any information contained herein. Thank you for your cooperation.




This message, and any attachments to it, may contain information that is
privileged, confidential, and exempt from disclosure under applicable law. If the reader of this message is not
the intended recipient, you are notified that any use, dissemination, distribution, copying, or communication of
this message is strictly prohibited. If you have received this message in error, please notify the sender
immediately by return e-mail and delete the message and any attachments. Thank you.



b) (6), (b) (7)(C

From:
(b) (B). (b) (7NC)|
Sent: lesd X M
To: (b) (6), (b) \1 jiwypd) (6). (b) (7)(C)|®) (). (B) (7)C)
Subject: RE: Determination - NGRS
Categories: Red Category
H| (0) (5). (0) (7)(C)
Thank you for reaching out. This is actually what | was waiting on from B Attached is the letter that needs to go out

(b) (B). (b) (7)C)

to please review. If you both are okay with the letter are you able to put this in the mail at along with the
determination letter? Once the letters are mailed to il please process the termination with an effective date of

(D) (6). @) (
o

Thanks

(b) (). (b) (7XC)

(b) (6). (b) (7)(C)

From: [QIQROIG(*

(b) (B). (b) (7X(C)

Sent: Tuesda 20202:34PM
(D) (6). (b) (7)C)R(R) (6), (b) (7)(C)H™™

’

Subject: Determination -[JACACII()

| Amy

What is the next step?
(b) (6), (b) (7)(C)

From: MyUHLeaves@uhhospitals.org <MyUHLeaves@uhhospitals.org>
Sent: Tuesday, ISR 2020 12:51 PM
A (R) (6), (b) (7)(C)|(b) (8), (b) (7)(C)F
Subject: Determination =(b) (8), (b) (7)(C)




Hello,

Please review the attached leave correspondence. Please let us know if you have any questions.

Thank you,

THIS EMAIL ADDRESS IS NOT MONITORED. DO NOT REPLY TO THIS EMAIL.

This e-mail and any attachments may be confidential or legally privileged. If you received this message in error or are not
the intended recipient, you should destroy the e-mail and any attachments or copies, and you are prohibited from
retaining, distributing, disclosing or using any information contained herein. Thank you for your cooperation.

This message, and any attachments to it, may contain information that is
privileged, confidential, and exempt from disclosure under applicable law. If the reader of this message is not
the intended recipient, you are notified that any use, dissemination, distribution, copying, or communication of
this message 1s strictly prohibited. If you have received this message in error, please notify the sender
immediately by return e-mail and delete the message and any attachments. Thank you.



From:
Sent:
To:

, 2020 7:27 AM

— (b) (6). (b) M)CI®E-®) .
FYI: Termination for has been forwarded for approval to HR Services,

Subject:

1-877-471-7522

Categories:

From]A

Red Category

dministrator, Oracle




From:

Sent: Nednesda 2020 6:42 PM
To: (b) (6)1 (b) (7}\\;)

Cc: (b) (6).' (b) (7)(C)

Su bject; () (6). ®) 7NC

Is there a process whereby CUCROIYS) - someone deactivates an employee’s badge upon Oracle termination?

We do have people and police stationed at the only entrance for anyway due to Covid in case there was a
problem.

At Samaritan, an email went out to a distribution list for employee terminations from HR so each recipient could take
any appropriate action.

A(b) 6), (b) (M)(C)R

(0) (6). (0) (7K

Hl - How do we get badge back and deactivated — | am nervous may try to come into the building if is upset
upon receiving the letter. Please let me know thoughts. Thanks

(b) (6), (b) (7)(C)




From:

Sent: 2020 9:17 AM
To:

Cc:

Subject: RE: Determination - SASSORGIS)
Categories: Red Category

Hi Everyone,
Please discontinue emails on this topic. Phone calls are best. Thanks

2020 6:02 PM

Subject: Determination - (QAQEOIGI(®)

Use this letter and print both on a color printer. | only changed “thru” to “through” on the term letter. Thanks all.

| guess they chose the

-20 date in the term letter because while wasn’t willing to sign the necessary policy in order
to work from home since

, staff were allowed to use PTO for missed time. exhausted wha had OW-ZO.
It also sounds like HR is okay with terminating for violation of the attendance policy even thoug never got a warning

CIGHONY . . [(0) (6). (b) (7)( . . . . () (6). (b) .
and- just issued the- denial determination today. | wouldn’t be surprised to se pursue this.



From: (QACQNOIWI®) JOXONOEWI®) o UHhospitals.org>

Sent: Tuesday, IS 2020 3:25 PM

g () (6). (B) (7)(©)|(b) (6), (b) (7)(C) @I IR ) (6). (b) (7)(C)¥(b) (6), (b) (7)(C)¥= : ;
(b) (6), (b) (7)(C) c

Subject: RE: Determination 1ASURCA(®)

Sure

(b) (6), (b) (7)(C)

Office: RAQNONEE

(b) (6). (@) (7X¢
U

Thanks — 1 am in the office tomorrow. Can | print and mail tomorrow then?

() (6). (o) (7XC] o .
- you will need to do the Oracle piece.

b) (6), (b) (7)(C)

(b) (B). (b) (7)(C)

Sent: Tuesda 2020 3:22 PM _
IR (b) (6), (b) (7)(C)P(b) (6), (b) (7)(C)F=INNTRSSIINRINIRR (0) (6). (b) (7)(C)|(b) (6), (b) (7)(C)e UHhositaIs.or>;
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(b) (6), (b) (7)(C)

Subject: RE: Determination

=(b) (6), (b) (7)(C)

(b) (6). (0) (7)(C)

Hi

Thank you for reaching out. This is actually what | was waiting on from Ml Attached is the Ietter that needs to go out
(0) (). (b)

to please review. If you both are okay with the letter are you able to put this in the mail at along with the

0) (6). ()

determination letter? Once the letters are mailed to

(D) (B). (0)
o

please process the termination with an effective date of

Thanks

(b) (8). (b) (7XC)

(b) (8). (b) (7)(C)

Office: [(WAQNGIG(®

From: [(QICXOIW(®

(I(b) (). (b) (7)(C)

Sent: Tuesda 2020 2:34 PM

pitals. or>

) (6). (b) (7)(C)P) (6), (b) (7)(C) (NN R

From: MyUHLeaves@uhhospitals.org <MyUHLeaves@uhhospitals.org>

Sui)ject: Determination JASUACAU(®)

Hello,

Please review the attached leave correspondence. Please let us know if you have any questions.



Thank you,

(b) (6), (b) (7)(C)

THIS EMAIL ADDRESS IS NOT MONITORED. DO NOT REPLY TO THIS EMAIL.

This e-mail and any attachments may be confidential or legally privileged. If you received this message in error or are not
the intended recipient, you should destroy the e-mail and any attachments or copies, and you are prohibited from
retaining, distributing, disclosing or using any information contained herein. Thank you for your cooperation.

This message, and any attachments to it, may contain information that is
privileged, confidential, and exempt from disclosure under applicable law. If the reader of this message is not
the intended recipient, you are notified that any use, dissemination, distribution, copying, or communication of
this message 1s strictly prohibited. If you have received this message in error, please notify the sender
immediately by return e-mail and delete the message and any attachments. Thank you.



From: (2)(2) (q) (9) (('n;)\(e). (b) (7)(C)
Sent: Wedpesdav,| 2020 7:13 AM

To: )
(2)(2) (9) (9) ) —
Subject: RE: SASUASRRR | ctered in Oracle, effectiveZO

Categories: Red Category

Thanks — 1 just approved

D) (B). (0) (

-1 entered in Oracle, effective -20




From:

Sent: hureda 2020 7:38 AM

To: b) (6). (B) \r nw)

Subject: FW: Employee Termination - NO ENTRY to be permitted
Importance: High

ZET(b) (6), (b) (7)(C)
June 18 2020 7:37 AM

(6), (b) (7)(C)

(o] (P) (6). (B) (7)(C)
Subject: Employee Termination - NO ENTRY to be permitted
Importance: High

Please note [QAQEOIGNY) i< o longer an employee of UH.W is work from home so badge and keys were
not able to be collected

(b) (6). (@) (7)C)

. () (6).
Please deactlvate. access

() (6). (@) (TXC)

I comes byw is not to be permitted into the building. and or myself will need to be

contacted

| will provide a picture to security with these same instructions

Thank you

(b) (8). (b) (7XC)

(b) (6). (b) (7)(C)






From:
Sent:
To:
Subject:

Hi

7

(b) (6). (b) (7XC) ] (D) (). (0) (7. (0) (6). () (7X¢ (D) (). (W
I's _ . . . _ . . .
poke (».<s. ' W is asking _ to deactlvate- badge . is also giving them a screenshot ofw photo in
the event |l tried to enter the buiding.

Would rather be safe than sorry! Thanks




From:
Sent: 2020 4:28 PM
To: (b) (6), (b) (7)(C)

Subject:

Automatic reply: Employee Termination - NO ENTRY to be permitted

| am out of the office until 6/29/2020 and will have no access to email.

For information regarding Shared Work, please reach out to the Shared Worked office directly.
For payroll questions please call 216-983-0500.

For Leave of Absence please call 866-829-8856.

For immediate assitance please reach out to:

Thanks,

(b) (6). (b) (7)(C)



From:

(b) (8). (b) (7)(C)

Sent: (b) (8). (b) (7)(C)

To:

Cc

Subject: Employee Termination - NO ENTRY to be permitted

| don’t think has a personal belongings here. also has a key to the file cabinets abovew desk.w helped arrange
getting us a duplicate key from (b) (6). (0) (7)(C) YT after no longer came to the office, but there wasn’t much of

anything in there.

Cc: (b) (6), (b) (7)C)
Subject: FW: Employee Termination - NO ENTRY to be permitted

Hi — Please see below. Apparently we are unable to deactivate badge.

R | just mailed the letter yesterday so | assumew did not receive yet. We may need to wait until Monday to call
B unless you think otherwise. Just want to follow proper protocol.

Prefer to askw to mail back than drop off.

Thanks

From- 6), (b) (7)(C)

June 18, 2020 8:13 AM

@UHhospitals.org>

Subject: RE: Employee Termination - NO RY 10 be permitted




Is it possible to schedule a time for]| to come back and returnw desk keys and badge? | am assumingw
has personal belongings here as well thatw will need to collect? We will assist in any way needed

Thank you

(b) (). (b} (7TXC)

From: BICECIE®)

@UHhospitaIs.org>; (6), (b) (7)(C) @UHhospitals.org>;

dUHhospitals.org>

@UHhospitaIs.org>; (6), (b) (7)(0) @UHhospitals.org>
(QICONOXS) JOXCROAW® o) ) Hhospitals.org>

Subject: Employee Termination - NO ENTRY to be permitted
Importance: High

Please note [QAQNOIWNY) s no longer an employee of UH.W is work from home so badge and keys were
not able to be collected

(b) (6). ) (7XC)

Please deactivatew access

(b) (B). (®) (7)(C) If (6). () (

contacted

comes byw is not to be permitted into the building. | B 2nd or myself will need to be

| will provide a picture to security with these same instructions

Thank you

(b) (B). (b) (7XC)






From:

Sent: id 2020 1:52 PM
To: (b) (6). (w) vi nw)

i . " b) (6), (b) (7)(C)[®)E-®) .
Subject: Termination for. has been approved. These changes are effective fromw
-2020.

From—Administrator, Oracle
| WH
orkflowll™

Action Date Notes
1 Submit  [SREEEE-2020 20:21:21
2 (D) (0), (D) (/)(L) Approve [SME>020 07:14:53
3 (b) (6), (b) (7)(C) Approve REEEE020 07:26:59
4 ervices, 1-877-471-7522 Approve [RESEES-2020 13:51:37
O



From: (b) (6). () (7)(C)
. (b) (B). (b) (7XC)
Sent: 2020 4:16 PM
To:
Subject: Account Disabled due to termination

From: IT Accss Control
M 2020 2:25 PM

Sent: Frida
To: [QACQMOIGNS - <\ cFIMNotifications ; sveFIMOtherRequests
Subject: Account Disabled

(b) (6), (b) (7)(C)B

The user below reports to you in our system and their UH network account has been Disabled.

Account Information:

(b) (6), (b) (7)(C)

Account Name
(b) (6), (b) (7)(C)

Title:

Email: {AQECOIG (@UHhospitals.org

Phone Number: |[RACARIEY

Department: | Community Hospital CICINCIAEIN®)

1

Name:




*This Is a system generated notification.



From: IT Access Control

Sent: idav_Jupe 19 2020 2:25 PM
To: (b) (6). (b) (7)(C) svcFIMNotifications; svcFIMOtherRequests
Subject: Account Disabled

(b) (6), (b) (7)(C)}
The user below reports to you in our system and their UH network account has been Disabled.

Account Information:

Account Name:
Title:
Email: UHhospitaIs.org
) (

(b) (6), (b) (7)(C)

Phone Number:

Department: | Community Hospita[(XEM(XTH(®)

*This is a system generated notification.



From:

Sent:
To:
Cc: wyws w1 )(C)
b) (6). (b) (7) . .
Subject: Determination - SASMOBY Does HR need to remove entries fromw time cards?

| didn’t approve this pay period’s time card. Does Payroll/HR need to remove any entries previously made since

(b) (6). (@) (7X . @) (6). @) (7)4
was denied o

20 to correct the records? Thanks.

(b) (6), (b) (7)(C)




(b) (8), (b) (7)(C)

Sent: Tuesda ) 2020 2:34 PM
g () (6). (b) (7)(C)R(b) (6), (b) (7)(C)R

’

Subject: Determination {QIQECOIGI(E

What is the next step?
(b) (6), (b) (7)(C)

From: MyUHLeaves@uhhospitals.org <MyUHLeaves@uhhospitals.org>

(b) (6), (b) (7)(C
Subject: Determination -\ASACIAA(®)

Hello,

Please review the attached leave correspondence. Please let us know if you have any questions.
Thank you,

(b) (6), (b) (7)(C)



(b) (6), (b) (7)(C)

THIS EMAIL ADDRESS IS NOT MONITORED. DO NOT REPLY TO THIS EMAIL.

This e-mail and any attachments may be confidential or legally privileged. If you received this message in error or are not
the intended recipient, you should destroy the e-mail and any attachments or copies, and you are prohibited from
retaining, distributing, disclosing or using any information contained herein. Thank you for your cooperation.

This message, and any attachments to it, may contain information that is
privileged, confidential, and exempt from disclosure under applicable law. If the reader of this message is not
the intended recipient, you are notified that any use, dissemination, distribution, copying, or communication of
this message 1s strictly prohibited. If you have received this message in error, please notify the sender
immediately by return e-mail and delete the message and any attachments. Thank you.



From: (b) (6). (b) (7)(C)

Sent: Monday, June 22, 2020 9:53 AM

To: Wing, Am

Ce: (b) (6). () (7)(C)|(b) (B). (b) (7)(C)

Subject: Determination - RGO Does HR need to remove | entries fromw time cards?

B and no hours since

Okay, | went ahead and approved the time card for this pay period even though it only includes|
no one approved it yet.

From: BISIGIES

Sent Monday, June 22, 2020 9 42 AM
b) (6), (b) (7)(C)
7)

Subject RE: Determination - _ -Does HR need to remove [l entries fromw time cards?

Yes CHMORAWNS] \il| update the files and the file will come over to payroll to remove.

Sent: Monday, June 22, 2020 9:02 AM

To: Wing, Amy g : ®UHhospitals.org>; (ECMCII®) “_@Lhospit_als&>
(b) (6). (b) (7)(C) .org

Cc:
Subject: Determination -

-20 to correct the records? Thanks.

| didn’t approve this pay period’s time card. Does Payroll/HR need to remove any
B \/as denied OI'W




(b) (6), (b) (7)(C)




From: [QICROIG(*

(b) (B). (b) (7)(C)

Sent: Tuesda
To: (&)

2020 2:34 PM

From: MyUHLeaves@uhhospitals.org <MyUHLeaves@uhhospitals.org>

: AR 2020 12:51 PM

4(b) (6), (b) (7)(C)p(p) (6), (b) (7)(C)r=Nuimrs
Subject: Determination - b) (6), (b) (7)(C)

Hello,

Please review the attached leave correspondence. Please let us know if you have any questions.

Thank you,

(b) (6), (b) (7)(C)

THIS EMAIL ADDRESS IS NOT MONITORED. DO NOT REPLY TO THIS EMAIL.

This e-mail and any attachments may be confidential or legally privileged. If you received this message in error or are not
the intended recipient, you should destroy the e-mail and any attachments or copies, and you are prohibited from
retaining, distributing, disclosing or using any information contained herein. Thank you for your cooperation.




This message, and any attachments to it, may contain information that is
privileged, confidential, and exempt from disclosure under applicable law. If the reader of this message is not
the intended recipient, you are notified that any use, dissemination, distribution, copying, or communication of
this message is strictly prohibited. If you have received this message in error, please notify the sender
immediately by return e-mail and delete the message and any attachments. Thank you.



From:
Sent: une 25, 2020 5:22 PM
To:
Cc:
Subject:

Leave Exhaustion Approaching - (b) (). (b) (7)(C)

Okay

Sent: Thursday, June 25, 2020 4:40 PM
g () (6). (b) (7)(C)R(b) (8), (b) (7)(C)
(b) (8), (b) (7)(C)

Cc:
Subject: RE: Leave Exhaustion Approaching -[QECCTI(®)

| think their system is automated to send. We will follow up.
Save for your records but no action required on your part

By

22y (P) (). (b) (7)(C)

Sent: Thursday, June 25, 2020 10:57 AM

18 (0) (6). (b) (7)(C) 0 1))

(@ (P) (6), (B) (/)(C)

Subject: FW: Leave Exhaustion Approaching - (QECIECOI(®)

Hi — see attached. How should we proceed? Thanks

From: [QIQEOI(®

Sent: Thursday, June 25, 2020 10:52 AM

LR () (6). (b) (7)(C)|(b) (6), (b) (7)(C pitals.org>
Subject: Leave Exhaustion Approaching B(b) (6), (b) (7)(C)

~——

(b) (6). @) (] (D) (€). (D)

-20 when was terminated |§ -20?
1

Why am | getting this with a date of



From: MyUHLeavesguhhospitals.org <MyUHLeaves@uhhospitals.org>
Sent: Thursday, June 2020 10:01 AM

ey (P) (6). (b) (7)(C)PP(b) (6), (b) (7)(C)%= '
Subject: Leave Exhaustion Approacning -(GACIACITA(®)

Hello,

Please review the attached leave correspondence. Please let us know if you have any questions.

Thank you,

THIS EMAIL ADDRESS IS NOT MONITORED. DO NOT REPLY TO THIS EMAIL.

This e-mail and any attachments may be confidential or legally privileged. If you received this message in error or are not
the intended recipient, you should destroy the e-mail and any attachments or copies, and you are prohibited from
retaining, distributing, disclosing or using any information contained herein. Thank you for your cooperation.

This message, and any attachments to it, may contain information that is
privileged, confidential, and exempt from disclosure under applicable law. If the reader of this message is not
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the intended recipient, you are notified that any use, dissemination, distribution, copying, or communication of
this message is strictly prohibited. If you have received this message in error, please notify the sender
immediately by return e-mail and delete the message and any attachments. Thank you.



From:

Sent: Monda ine 29, 2020 9:08 AM
Tor (b) (6). (b) (7)(C)

Subject: Leave Exhaustion -SUASURCNINS)

() (6). (o) {

| got another notice since the -20 deadline from the previous notice about the jllll-20 date that was sent has now

passed. said [l would check this and that | probably has something automated.
(b) (6), (b) (7)(C)

\ J \ JT\N 7\ J\ J

From: MyUHLeaves@uhhospitals.org

Sent: Sunday, June 28, 2020 12:05 AM

e () (6), (b) (7)(C)

Subject: Leave Exhaustion -[QECMCITA(®)
Hello,

Please review the attached leave correspondence. Please let us know if you have any questions.

Thank you,

(b) (6), (b) (7)(C)




(b) (6). (b) (7)(C)

From:

Sent: Thursday, July 2. 2020 11:46 AM

To: (b) (6). (b) (7)(C)

Subject: Automatic reply: (b) (6), (b) (7)(C)8 entries before payroll Monday
Hello,

| am currently out of the office, returning on Monday July 6th.

If you need immediate attention, please contact[(JXO X)) @uhhospitals.org

Thank you
(b) (6), (b) (7)(C)



From:
Sent:
To:

Cc:
Subject:

M cntries before payroll Monday URGENT FOR 10am

| didn’t approve Bl time card because it includes [ that was ultimately denied for. Who can remove it?

(b) (6). (b) (7)(C)

SR () (6), (b) (7)(C)
July 2, 2020 11:46 AM







(b) (8), (b) (7)(C)

From:
To:
Sent:
Subject:

Your message

was read on {SNCIMGAWI®S] 2020 9:57:19 AM (UTC-05:00) Eastern Time (US & Canada).



From: Office Depot <noreply2@officedepot.com>

Sent: Thursday, July 9, 2020 7:41 PM
To: (b) (6), (b) (7)(C)
Subject: (WACRBIAND igned and Dated Work From Home Policy

External E-mail: Careful opening links or attachments.
From: <noreplyl@officedepot.com>

By Director's Order on July 08, 2020, for facial coverings that people wear masks in Cuyahoga County, Ohio for
preventing the spread of Covid-19, please find attached [QACIMBAWNS) Sicned and Dated Work From Home Policy and
letter.

CONFIDENTIALITY NOTICE: The information contained in this email and attached document(s) may contain confidential
information that is intended only for the addressee(s). If you are not the intended recipient, you are hereby advised that
any disclosure, copying, distribution or the taking of any action in reliance upon the information is prohibited. If you
have received this email in error, please immediately notify the sender and delete it from your system.



(b) (6). (b) (7)(C)

From:

Sent: Friday, July 10, 2020 6:32 AM

To: b) (6). (b) (7)(C)

Cc:

Subject: Signed and Dated Work From Home Policy
FYI

From: Office Depot [mailto:noreply2 @officedepot.com]
Sent: Thursday, July 09, 2020 7:38 PM

iei(b) (6), (b) (7)(C) @UHhospitals.org>
Subject QAR Siched and Dated Work From Home Policy

External E-mail: Careful opening links or attachments.
From: <noreplyl@officedepot.com>

By Director's Order on July 08, 2020, for facial coverings that people wear masks in Cuyahoga County, Ohio for
preventing the spread of Covid-19, please find attached (QACMOIWIS Sicned and Dated Work From Home Policy and
letter.

CONFIDENTIALITY NOTICE: The information contained in this email and attached document(s) may contain confidential
information that is intended only for the addressee(s). If you are not the intended recipient, you are hereby advised that
any disclosure, copying, distribution or the taking of any action in reliance upon the information is prohibited. If you
have received this email in error, please immediately notify the sender and delete it from your system.



From: (b) (6). (b) (7)(C)
Sent:
To:

Cc:
Subject:

(b) (B). () (7XC] (D) (B). @)

| received this same email that B |t looks like has now signed without edits the latest

mplaint to the Bureau of Labor Relations?

o il formal co
(b) (6), (b) (7)(C)

From: Office Depot
Sent: Thursday, July 9, 2020 7:41 PM
g () (6), (b) (7)(C
Subject: [QACONOIS)

—
~—

Signed and Dated Work From Home Policy

External E-mail: Careful opening links or attachments.

From: <noreplyl@officedepot.com>

preventing the spread of Covid-19, please find attached 9 Signed and Dated Work From Home Policy and
letter.

By Director's Order on July 08, 2020, for facial coverings that people wear masks in Cuyahoga County, Ohio for
(b) (6). (b) (7X(

CONFIDENTIALITY NOTICE: The information contained in this email and attached document(s) may contain confidential
information that is intended only for the addressee(s). If you are not the intended recipient, you are hereby advised that
any disclosure, copying, distribution or the taking of any action in reliance upon the information is prohibited. If you
have received this email in error, please immediately notify the sender and delete it from your system.

----- Original Message-----
From: (QIONOIW(®)]



From: Office Depot [mailto:noreply2 @officedepot.com]
Sent: Thursday, July 09, 2020 7:38 PM

1M (b) (6), (b) (7)(C) @UHhospitals.org>
Subject: [DEAQMCOIWNS Siched and Dated Work From Home Policy

External E-mail: Careful opening links or attachments.
From: <noreplyl@officedepot.com>

By Director's Order on July 08, 2020, for facial coverings that people wear masks in Cuyahoga County, Ohio for
preventing the spread of Covid-19, please find attached OIONC) Signed and Dated Work From Home Policy and
letter.

CONFIDENTIALITY NOTICE: The information contained in this email and attached document(s) may contain confidential
information that is intended only for the addressee(s). If you are not the intended recipient, you are hereby advised that
any disclosure, copying, distribution or the taking of any action in reliance upon the information is prohibited. If you
have received this email in error, please immediately notify the sender and delete it from your system.



From: Office Depot <noreply2@officedepot.com>

Sent: 11, 2020 4:51 PM
To: )
Subject: )| eave Improperly Designated in Kronos Requires Updating

External E-mail: Careful opening links or attachments.

From: <noreplyl@officedepot.com>

(D) (6). (0) (7NC]

L in the year of 2020 and it is |mportant you appropriately designate leave
consistent with the statutory entitlement to only 12 weeks of 8l eave. Please correct your administrative error and
resolve or rectify any issue or problem that may have arisen, affectmgﬁbeneflts. Otherwise, a complaint will be filed
with the U.S Department of Labor Wage and Hour Division.

CONFIDENTIALITY NOTICE: The information contained in this email and attached document(s) may contain confidential
information that is intended only for the addressee(s). If you are not the intended recipient, you are hereby advised that
any disclosure, copying, distribution or the taking of any action in reliance upon the information is prohibited. If you
have received this email in error, please immediately notify the sender and delete it from your system.



(b) (6). (b) (7)(C)

From:
Sent:
To:

Cc:
Subject:

————— Original Message--—-

Sent: Monday, July 20, 2020 3:15 PM

g () (6). (b) (7)(C)

Subject: FW: QXGRS | cave Improperly Designated in Kronos Requires Updating

From: Office Depot

Sent: Saturday, July 11, 2020 4:53 PM

IR (P) (6). () (7)(C)

Subject [ECMEIW® | cave Improperly Designated in Kronos Requires Updating

External E-mail: Careful opening links or attachments.

From:

Attached is \ated in _ (o) (6). ©) (7) i

(D) (B). (0) (7
n the year of 2020 and it is important you appropriately designate eave consistent with the statutory
(D) (6). @) (7)(C) .« . . - :
Blllcave. Please correct your administrative error and resolve or rectify any issue or problem
benefits. Otherwise, a complaint will be filed with the U.S Department of Labor Wage and Hour

that may have arisen, affecting
Division.

CONFIDENTIALITY NOTICE: The information contained in this email and attached document(s) may contain confidential information
that is intended only for the addressee(s). If you are not the intended recipient, you are hereby advised that any disclosure, copying,
distribution or the taking of any action in reliance upon the information is prohibited. If you have received this email in error, please
immediately notify the sender and delete it from your system.



From: (b) (6), (b) (7)(C)

Sent: Nedpesdav Ju 020 3 M
To: (b) (6), (b) (7)(C)|(b) (6). (b) (7)(C
Cc w) 19), w1 pveg(b) (8), (b) (7)(C)
Subject: RE: Status of Employment

I |

From: (b) (6), (b) (7)(C)

Sent: Wednesday. July 22, 2020 3:07 PM

g (P) (6). (b) (7)(C)

[ (0) (0). (©) (1))|(b) (6), (b) (7)(C)R®) (€), (b) (7)(C)

Subject: RE: Status of Employment

Hello All,
Please do not respond to this email. I will follow back up if needed.

Thanks,

(b) (6), (b) (7)(C)
ey o) ©). (b) (7)(C)
1R (D) (6), (b) (7)(C)

Sent: Wednesday. July 22. 2020 3:02 PM
Hb)

(b)), (b) (7)(C)
@UHhospitals.org>:

= (b) (6), (b) (7)(C)
R ). () ()(C)y(b) (B), (0) ()(C) s TR

VECONIXA(®) I @ UHhospitals.org>; (A
Subject: Status of Employment

External E-mail: Careful opening links or attachments.



BEEN(D) (6), (b) (7)(C) BXE

1. What 1s my current employment status?

2. Provide a copy of my employment status.

3. Provide a copy of University Hospital’s policy(ies) regarding and/or relevant to my employment status.

4. Provide all above-mentioned information to me by via electronic mail (E-Mail) to ({)K()M{)XEAI(®))
within 24 hours.

R () (8). (b) (7)(C)

(b) (8), (b) (7)(C)



(b) (6), (b) (7)(C)

From:

Sent: Wednesday, July 22, 2020 3:07 PM
To: (b) (6), (b) (7)(C)

Cc:

Subject:

Hello All,

Please do not respond to this email. I will follow back up if needed.

Thanks,

(6). (b)

R (b) (6). (b) (7)(C) |

Sent: Wednesday. July 22, 2020 3:02 PM

Sub

External E-mail: Careful opening links or attachments.

¥ (b) (6), (b) (7)(C) XISk

1. What is my current employment status?

2. Provide a copy of my employment status.

3. Provide a copy of University Hospital’s policy(ies) regarding and/or relevant to my employment status.

4. Provide all above-mentioned information to me by via electronic mail (E-Mail) to [{)K( (I XEAI(®))
within 24 hours.



PR (P) (8), (b) (7)(C)

(b) (8), (b) (7)(C)



From: (b) (6), (b) (7)(C)
Sent: Nedpnesda ily 22, 2020 3:02 PM
To: b) (6), (b) (7)(C)

Ce: w) 1), w) v pe)|(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

Subject: Status of Employment

External E-mail: Careful opening links or attachments.

EEN(b) (6), (b) (7)(C) BEE

1. What is my current employment status?
2. Provide a copy of my employment status.

3. Provide a copy of University Hospital's policy(ies) regarding and/or relevant to my employment status.

4. Provide all above-mentioned information to me by via electronic mail (E-Mail) t{{(s)K(S) () XEA(®)! within 24

hours.

JISI(P) (6), (b) (7)(C)

(b) (6), (b) (7)(C)



(b) (6), (b) (7)(C)

From:
Sent: Wednesday, July 22, 2020 12:01 PM
Subject: Unapproved TC p/e 6.6.20

Since the 10am deadline on Payroll Monday was missed, please look at

) (5). (®) (7)C)

OACAGIWN® timecard for PPE /2020 in Kronos and confirm that the

hours are correct, by replying back “l approve the hours on the time card are
correct for this employee”.

Going forward, please make sure your timecards are approved by the 10am
deadline, on Payroll Mondays.

’

Please turn this in by 12pm on 7/23/2020 in order to meet the external auditors
requirements.

If the hours were incorrect, please submit an adjustment through the MDA
Payroll Adjustment Portal, or please let me know if this has already been done.
Payroll is required to keep this documentation to comply with internal controls

set forth by Audit.



From:
Sent:
To:
Cc:
Subject: RE: Status of Employment

Okay

From: (QEGNOIGYI(®)
July 22. 2020 3:07 PM
o8 0) (6). () (7)(C)

Subject: RE: Status of Employment
Hello All,

Please do not respond to this email. I will follow back up if needed.

Thanks,

(b) (). (b) (7XC)

From: [DIGNOINIE)

Sent: Wednesday, July 22. 2020 3:02 PM

I¥H(b) (6), (b) (7)(C) (@UHhospitals.org>
: [{()] (6) (b) ( )( ) @UHhospitals.ore>: (QXCGROIQ(®)

(b) (6), (b) (7 ( ) (6) (b) (7)(C) @ UHhospitals.org>:

b) (6), (b) (7)(C) ((1 UHhospltals g (b) (6), (b) (7)(C) @UHhospitals.org>

Subject: Status of Employment

External E-mail: Careful opening links or attachments.

P (b) (6), (b) (7)(C) [EE3E

1. What 1s my current employment status?



2. Provide a copy of my employment status.

3. Provide a copy of University Hospital’s policy(ies) regarding and/or relevant to my employment status.

4. Provide all above-mentioned information to me by via electronic mail (E-Mail) to ({)K()M{)XEAI(®))
within 24 hours.

IR () (6). (b) (7)(C)

(b) (8), (b) (7)(C)



(b) (6). (b) (7)(C)

From:

Sent: Saturday, May 30, 2020 7:13 AM

To: (b) (6). (b) (7)(C)

Subject: Accepted: SRR B from toWQO




(b) (8). (b) (7)(C)

From:

Sent: 1d3 ] 4 2020 11:52 AM
To: (b) (6), (b) (7)(C)

Subject: Determination - (b) (6). (b) (7)(C)

From: MyUHLeaves@uhhospitals.org
Sent: Friday. July 24, 2020 10:14 AM
To: (QEQNOIT(®)

Subject: Determination - (RGNS

Hello,

Please review the attached leave correspondence. Please let us know if you have any questions.

Thank you,




THIS EMAIL ADDRESS IS NOT MONITORED. DO NOT REPLY TO THIS EMAIL.
This e-mail and any attachments may be confidential or legally privileged. If you received this message in error or are not the intended

recipient, you should destroy the e-mail and any attachments or copies, and you are prohibited from retaining, distributing, disclosing
or using any information contained herein. Thank you for your cooperation.

This message, and any attachments to it, may contain information that is
privileged, confidential, and exempt from disclosure under applicable law. If the reader of this message is not
the intended recipient, you are notified that any use, dissemination, distribution, copying, or communication of
this message is strictly prohibited. If you have received this message in error, please notify the sender
immediately by return e-mail and delete the message and any attachments. Thank you.



(b) (6), (b) (7)(C) QEetey ©-> “Rigswe > o Ry & Rl

(D) (6). (b) (7X(C)

@ No Response Required

) (6). (b) (7)(C)

er, you do not need 1o respond to the meeting

00 AM-7:00AM @

Eligibility - [DICEOIWIS) Continuous IEE

1o QI8 20 Reqd add'| dates be added to[f original leave requested beginningGIg-20

(b) (6). (b) (7XC) Sat 5/30/2020 1:43 AM



From: (b) (6), (b) (7)(C)

Sent: Wednesday. July 29. 2020 12:22 PM
To: (b) (6), (b) (7)(C)
Subject: RE: Unapproved TC 5.9.20

Please contact (XCIMIACI®) rcports tow.

Thank you

ZEI(b) (6), (b) (7)(C)

Sent: Tuesday, July 28, 2020 5:45 PM
g (b) (8). (b) (7)(C)
Subject: Unapproved TC 5.9.20

Since the 10am deadline on Payroll Monday was missed, please look at
timecard for PPE il /2020 in Kronos and confirm that the
hours are correct, by replying back “l approve the hours on the time card are

correct for this employee”.

Going forward, please make sure your timecards are approved by the 10am
deadline, on Payroll Mondays.

Please turn this in by 12pm on 7/30/2020 in order to meet the external auditors’
requirements.

If the hours were incorrect, please submit an adjustment through the MDA
Payroll Adjustment Portal, or please let me know if this has already been done.
Payroll is required to keep this documentation to comply with internal controls

set forth by Audit.



From: b) (6), (b) (7)(C)
Sent: Nednesda ly 29, 2020 1:30 PM
To: (b) (6), (b) (7)(C)

Subject: Unapproved TC 5.9.20

Hmm no ring. I'm calling you-getting your voice mail.

From: (QIQECIG(®)

Sent: Wednesday, July 29, 2020 1:28 PM
1y (b) (6). (b) (7)(C)
Subject: RE: Unapproved TC 5.9.20

Just called you

From: {(QIQXOIG(®) )
U

Sent: Wednesday, July ZS OL1.1ZPN i B
To: (6), (b) (7)(C) @UHhospitals.org>

Subject: Unapproved TC 5.9.20

Great thanks. I've been on calls nearly all day so far. ©

From: (6), (b) (7)(C) @UHhospitals.org>
Sent: Wednesday, July 29, 2020 1:12 PM
Y3 (b) (6). (b) (7)CIP(b) (6), (b) (7)(C) T

Subject: RE: Unapproved

| have called you back. I'm helping someone else I'll call you back shortly.

TR (P) (6), (b) (7)(C)P® (C) YT
Sent: Wednesday, July Z9, .20 PV



we3(b) (6), (b) (7)(C) @UHhospitals.org>
Subject: Unapproved TC 5.9.20

I’'m on a call until 1PM and have another call at 2PM. Can you call me in between. | left you a message to call me on this
versus email. Thanks.

From:[{ KNI ()] @UHhospitals.org>
Sent: Wednesday, July 29, 2020 12:24 PM

eH (0) (6), (b) (7)(C)P¥(b) (8), (b) (7)(C)= '
Subject: FW: Unapprovea .9.20

Since the 10am deadline on Payroll Monday was missed, please look at

OIONOEWN®) timecard for PPE |l /2020 in Kronos and confirm that the

hours are correct, by replying back “l approve the hours on the time card are
correct for this employee”.

Going forward, please make sure your timecards are approved by the 10am
deadline, on Payroll Mondays.

Please turn this in by 12pm on 7/30/2020 in order to meet the external auditors
requirements.

’

If the hours were incorrect, please submit an adjustment through the MDA
Payroll Adjustment Portal, or please let me know if this has already been done.
Payroll is required to keep this documentation to comply with internal controls

set forth by Audit.



From:
Sent:
To:

Cc:
Subject:

From: (6), (b) (7)(C) @UHhospitals.org>

Sent: Wednesday, July 29, 2020 12:24 PM
i (P) (6). (b) (7)(C)P(b) (6), (b) (7)(C)¥= '
Subject: FW: Unapprovec .9.20

Since the 10am deadline on Payroll Monday was missed, please look at

(0) (). (b) (7XC)

WICNRWN®) timecard for PPE /2020 in Kronos and confirm that the
hours are correct, by replying back “l approve the hours on the time card are
correct for this employee”.

Going forward, please make sure your timecards are approved by the 10am
deadline, on Payroll Mondays.

Please turn this in by 12pm on 7/30/2020 in order to meet the external auditors’
requirements.



If the hours were incorrect, please submit an adjustment through the MDA
Payroll Adjustment Portal, or please let me know if this has already been done.
Payroll is required to keep this documentation to comply with internal controls

set forth by Audit.



Work in office {DIRNDIWIS) states il returning to work, but is termed
). (b) (7)(C)

@ No Response Required




From:
Sent:
To:
Subject:

Categories: Yellow Category

Effective 8-3-20. I will be working on a major report for the next 2 weeks and be less available for meetings, etc. You may reach out
to (QECINEAWN®)] 7 uhhospitals.org for anything urgent.

From: (QIOXOXG(S)
Sent: Thursday. May 7. 2020 10:37 AM

{(b) (6), (b) (7)(C)

Subject: FW: Ehgibility - (QACMGIIS)

Good morning

From: MyUHL eaves@uhhospitals.org <MyUHLeaves@uhhospitals.org>
Sent: Friday. April 3. 2020 3:53 PM
I (b) (6), (b) (7)(C)

Subject: Eligibility -\QAQMOAIS)

(@UHhospitals.org>

Hello.
Please review the attached leave correspondence. Please let us know if you have any questions.

Thank you,

(b) (6). (b) (7)(C)



THIS EMAIL ADDRESS IS NOT MONITORED. DO NOT REPLY TO THIS EMAIL.
This e-mail and any attachments may be confidential or legally privileged. If you received this message in error or are not the intended

recipient, you should destroy the e-mail and any attachments or copies, and you are prohibited from retaining, distributing, disclosing
or using any information contained herein. Thank you for your cooperation.

This message, and any attachments to it, may contain information that is
privileged, confidential, and exempt from disclosure under applicable law. If the reader of this message is not
the intended recipient, you are notified that any use, dissemination, distribution, copying, or communication of
this message 1s strictly prohibited. If you have received this message in error, please notify the sender
immediately by return e-mail and delete the message and any attachments. Thank you.



From:

Sent: ] 1gust 5, 2020 2:14 PM

TO: . (b) (8). () (
Subject: 4-10-2( letter
Categories: Yellow Category

(b) (6), (b) (7)(C)

Effective 8-3-20. I will be working on a major report for the next 2 weeks and be less available for meetings, etc. You may reach out
to (QECINEAWN®)] 7 uhhospitals.org for anything urgent.

From: (QIOXOXG(S)

Sent: Tuesday. May 5, 2020 3:06 PM
To: (WIONOIG(®)

Subject: FW: Eligibility - (SACHRXNS)
FYI

From: MyUHI eaves@uhhospitals.org [mailto:MyUHI eaves@uhhospitals.org]
Sent: Friday. April 10. 2020 8:13 AM
I (b) (6), (b) (7)(C)

Subject: Eligibility (b) (6), (b) (7)(C)

(@UHhospitals.org>

Hello.
Please review the attached leave correspondence. Please let us know if you have any questions.

Thank you,

(b) (6). (b) (7)(C)



From:
Sent:
To:
Subject:

Categories: Yellow Category

(b) (6), (b) (7)(C)

Effective 8-3

-20. I will be working on a major report for the next 2 weeks and be less available for meetings, etc. You may reach out
1 (b) (6). (b) (7

&) @ uhhospitals.org for anything urgent.

From: MyUHLeaves@uhhospitals.org

Sent: Monday. May 4, 2020 11:37 AM
To: QIOQNXCH(®)
Subject: Eligibility - QEAQMOIIS)

Hello,

Please review the attached leave correspondence. Please let us know if you have any questions.

Thank you,

(b) (6). (b) (7)(C)




(b) (6), (b) (7)(C)

THIS EMAIL ADDRESS IS NOT MONITORED. DO NOT REPLY TO THIS EMAIL.
This e-mail and any attachments may be confidential or legally privileged. If you received this message in error or are not the intended

recipient, you should destroy the e-mail and any attachments or copies, and you are prohibited from retaining, distributing, disclosing
or using any information contained herein. Thank you for your cooperation.

This message, and any attachments to it, may contain information that is
privileged, confidential, and exempt from disclosure under applicable law. If the reader of this message is not
the intended recipient, you are notified that any use, dissemination, distribution, copying, or communication of
this message 1s strictly prohibited. If you have received this message in error, please notify the sender
immediately by return e-mail and delete the message and any attachments. Thank you.



From:

Sent: A lay_August 5, 2020 2:06 PM
Subject:
Categories: Yellow Category

Effective 8-3

-20. I will be working on a major report for the next 2 weeks and be less available for meetings, etc. You may reach out
1 (b) (6). (b) (7

&) @ uhhospitals.org for anything urgent.

From: MyUHLeaves@uhhospitals.org

Sent: Friday. May 1, 2020 9:56 AM
To: (QEQNIT(®)
Subject: Eligibility - QEAQMOIIS)

Hello,

Please review the attached leave correspondence. Please let us know if you have any questions.

Thank you,




i (b) (6). (b) (7)(C)

Sent: Monday, August 17, 2020 2:22 PM
To: (b) (6), (b) (1)(C)

Subject: Text messages that include (b) (6). (b) (7)(C)

Below are the only two text message exchanges | had that involved
This was a text message to test that I had set up cell phone numbers correctly for R (com for -
communications that may be needed during work from home. At this time, we didn’t yet know that would
never come back to work or all that followed. I never responded to via text after this since it was a group
text.

» BICKRIUI®) Y (D) (6). (b) (7)(C) (D) (6), (b) (7)(C) Y (D) (6), (b) (7)(C)

Fios Feachan
;

(b) (6),

(b) (6). (b) (7)(C)

= (b) (6). (b) (7)(C)}
[l 5
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From: (b) (6), (b) (7)(C)

To: (D) (6). (b)(’)(b)

Subject: J(b) (6), (b -remove entries before payroll Monday URGENT FOR 10am
Date: Tu&sday, August 18, 2020 5:22:56 PM

q ll entries before payroll Monday URGENT FOR 10am
ay, ,20209 -16 AM (UTC-05:00) Eastern Time (US & Canada)
was read on Monday July 06, 2020 9:57:19 AM (UTC-05:00) Eastern Time (US & Canada).




(b) (6), (b) (7)(C)

From: (b) (6), (b) (7)(C)

Sent: Monday, March 30, 2020 8:07 PM

To: OIONOIV(®

Cc (b) (6), (b) (7)(C)

Subject: Resubmitted Work From Home Document

Attachments: USPS TRACK AND CONFIRM SHEET LETTER DELIVERED 03092020.pdf; Alternative

Work Arrangement - Telecommuter.pdf; IMG_20200330_114313.jpg; USPS RETURN
RECEIPT (GREEN CARD) LETTER DELIVERED 03092020.pdf

Importance: High

BEEN (b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

Again, find the attached the prior submitted Alternative Work Arrangement — Telecommuter document
(b) (6), (b) (7)(C) ), USPS records (show documents were delivered on March 09, 2020), and resent picture of
the secure room with a lock, which | will be working in.

The room is only accessible by me.

| would like to work remotely from home as my fellow co-workers are presently doing. | would like to continue to assist

(b) (6), (b) (7)(C) as well as the[IGAOIRIGM -

At this time | have still not received any response or approval from you for me to work remotely from home.

(b) (6), (b) (7)(C)



USPS Tracking Intranet

He

Product Tracking & Reporting FOSTAL SERVICE
e PTR / EDW ;
o ll"'t: $|‘

sorporate
nts

Home Search Reports Manual Entry March 3

USPS Tracking Intranet Tracking Number Resuit

Price Change 1/26/2020:
USPS Premium Tracking: USPS will offer a fee-based service to extend the availability of tracking data on domestic competitive products
for an additional 8 months up to 10 years. In addition, customers can also request a Premium Tracking Statement via email

A\

The Manual Entry Acceptance screen will be modified to use the Pricing Engine for all rates calculations. Users will no longer enter fees for
Collect on Delivery (COD) and Additiona! Insurance; instead, users will enter the dollar amount to be collected for COD or the insured value

Page 1 of 2

for Insurance

Result for Domestic Tracking Number 7019 2280 0002 1689 3354

[5est_ination ar;l C_)rigi_n

Destination

{Origin

ZIP Code |City [state

(b) (6). (b) (7)(C)

Class/Service

Class/Service:
Class of Mail Code/Description:

First-Class Certified Mail
FC/ First Class

Destination Address Information

Address:

City:

State:

5-Digit ZIP Code:

4-Digit ZIP Code add on:
Delivery Point Code:
Record Type Code:
Delivery Type:

Building/Apartment
Business, Other

Origin / Return / Pickup Address Information

Address:

City:

State:

§-Digit ZIP Code:

4-Diglt ZIP Code add on:

Service Delivery Information

Service Performance Date:
Dellvery Option Indicator:
Zone:

PO Box:

Other Information

Expected Delivery by: Thursday, 03/05/2020
1 - Normal Delivery

00

N

Service Calculation [nformation

Payment
Payment Type: Other Postage
Payment Account Number: 000000000000
Postage: $0.55
Weight: 0 Ib(s) 1 0z(s)

Rate Indicator:

Single Piece - Letters

Other Information

Tracking Expires On
March 4, 2022



USPS Tracking Intranet

Extra Services

Extra Services Details

Related Product

Agent Information

9590 9402 5393 9189 5243 07

Reguest internal Premium Tracking Statement

criptio Armou
Certified Ma $355
Events
Event Event, Event Eve Ing 3
Code | Date Time - Method | 1D
MDD
. - 1422608360
DELLVERED LETT 03:09:2020 | 15 51 Scanned  (interface
e type
wireless
MDD
14226D83ED
JELIVERED, LEFT n i (i c
#TH IHDIVIDUAL 1 03:09:2020 1549 (ﬂlerfa 8
ype
wireless
MDD
14226083B8D
O ACCESS 30 3/07/2020 | 14.22 Scanned | (nterface
type
wireless)
N TRANSIT TO NEXT PP System
FACILITY NT 031072020 1238 Generatea
N TRANSIT TO NEXT ’ System
FACILITY NT 03/06:2020 | 1238 Generated
i TRANSIT TO HEXT . - 5 Sysiem
FACILITY nr 03/0512020 | 1238 Generated
ENROUTE,PROCESSED | 10 03/0472020 | 22 38 Scanned DBCS-025
ENROUTE/PROCESSED | 10 03:04:2020 | 10 51 Scanned DBCS-037-
ENROUTE/PROCESSED | 10 03/03/2020 | 2221 Scanned CIOSS-00%
o - BOST OFFIC r . System
EPART POST OFFICE | SF 03/03/2020 | 185 4( Generated
- — 4. - — .8
ACCEPT OR FICKUP 93 03/03:2020 | 1301 Scanned POS

Ente

Select Search Type: |Quick Searc

p to 35 items separated by commas

= S

Vi Submit |

o
Posting
Date
Time 04 nf tio
o {Central
na)
/iew Delivery Signature
i and Address
S-ual: = 33;253'2" GEO Locatgn £valable
4122C028 h Facilty Finance Number 381649
Request Delivery Record
—+
iew Dalivery Signature
Scanned by and Address
12020
routs ?i;gg:‘ GEOD Location Data Avadable
4122C023 Facility Finance Number. 381549
Request Delivery Record
Scanned by 0310772020
;a"“)zls:fzs 132706 | GEO Location Data Avadable
03,07/2020
11.47.08
03/06/2020
115208
1
03/65/2020
1152 04
- - +
Destined to 03/0412020
214104
- _ 8 —

Destined to 03/04/2020

(5) (6). () (10 LR

Destined 1o | g3/53,2020
2340 47
031032020 {OIGKOIVI®)
- + -
Destined to 03:03/2020

(b) (6), (b) (7)(C

DCICHOIYI® 12 37.04 Facilty Finance Numbe

Product Tracking & Reporting, All Rights Reserved
Version: 20.2.4.0 20



(0) (6), (b) (7)(C)

POLCY & PROCEDURE

0 1.3 - Attemafive Work Arrangements

Purpoas: An Alemative Work Arangement {AWA) ofers empiayees flexdiify i stariime, abiity 8
telecommute, and'or vark 3 compressed work week. The functionitype of work an empioyee performs In

ﬁ?&r'w qualty ard the business needs of the department wil debermine the fype of AWA best suited for

Procedure: Altermnatve Work ATangements are vollrntary and requine management approval and, Inno
way changes the terms. and conditions of empioyment, and for the of ¥s program are Imited 1o
Revenue Cycle st37 lacated 31 the Customer Senvice Canter. The failowing guidgines 3oply and are

subect fo change.

Far

ed oVEES
Ellgﬂelnﬂ}:.d?ﬁ:‘ree—nﬂfm tria shouid be institutad for all ful-ime empioyees (non-exempt only) that
rave passad S0 new hire pertod

. lcation; Curside of the tid pesiod, any or denla af an AWA by management must be
mIHMmdmmﬂmﬂmw Lstification. of

«  Technoiogical Support Any empiayee choosing 30 paticioate In e tefecommute option s
Blie for any Costs 3ss0cated with warking Som home - Including imemet access, desk &
work area. UH Wi provide 3 COmpaEer & mcea@leaﬂlegﬂm&mmsmp{esmdad

by UH wil be [abaied 35 the “Property of Uriversity Hospitais® prior ta depioyment

= Scheduie requirements: Managames reseqves he amangemanis
uﬂnsssrggdsamﬁmﬁ Wmm&ﬁnﬁm&m@m S

degparonerts s to be made & manager discretion, mrgmesmmmmmtﬂnemas
first corme-first servedd, senloity, .

= Communication between departments. regaring AvWA should be updated as schadules change.
Emmpiayees must be raspensioke for changng volcemallemal/calendar when they particpae In an
dtemaive work amangement.

= Accesshilty Empicyees working from home are expeciad to be reachabie and avalagie by phone,
pager, ar emall bebween pre-getemmined working hours.

= Timing: Altemative work schedules should be In place for ore year 20 allow for consistercy. The Siree-
manth inftial inal s an exception. Altemate work schedule terminaZon requests Made by e empiayee,

require a miranum of 30 d2ys' notice and Manager Fpproval

= Houty-staT As overtime (s considered on a weekly basis, hourty staff cannot paricipate In 3 flex
scheciie at would requine working mone thar £0 hours In 3 seven day sme perfod

= Comective Action: Empioyees wha have received comecive acton in the most recent 6 momhs are
not eligibie for Ay Allemattve YWork Amangamens

Dabe Impemen!:{t (=T bran 18
Date Rewized: 10S2008; &'1U2010, 1273144, SH1S, 84516
Fage 1cof'8



(0) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

POLICY & PROCEDURE

Avalabie Altemative Wark Almangements:

1. Flexibie scheduls:
This option I avallable for Jl empiayess (Non-EXEMEt orly) With no comective action In the

£ manths and mesating ail produCtity 3nd SCCUTACY redquirements. The
%m.wwnmalmmmm The Flexbie Stheduie

Cton Wil aliow the empioyee to work varying hours. within the 5 day work week. The
empioyee is regponsibie to communicats 10 thelr supenvisor If thare are any atterations o
the typical dally scheduie

The foliowing guidelnes apply:

Punch in must be from 7:00am ( no earfer) to 9230 am (no iater than)
Punch out must be from 330pm 19 531 pm

rus work B consecudve hours each day.
lrmeanpmyeemmemsmmamemmmm? L0 AM and
commuricate the reason for e absence to the mmediaie superdsor &
manager (or director 35 appropriata )

2  Homs OMce/Telscommutse
This option 3lows an &m| non-exempt anly) to sed up an oMce from home. This
mﬁmwmmﬁmﬂ%&mmm@eam ring on their last
parimance review, ane In 3 non-supervisary, noc-exempt s3hs, have no comective
acton in the fast § mondhs, and are mesling required accuracy and producivity siandards.
The fodowing guideiines apply

LR U

> Employee mus! work scheduled hours as determined by the department
ha3d to meet business needs.
» Emwyeerwm be avalable via e-mal or phone during scheduiad work

» mmnmmwmmmn&mﬁmmmm

S W’mmwmmmmmmﬁmmﬁmmm
he/she Is at the CSC. , ,
= Empioyes Mus have maasurabie critera to participate in isecommute

2on.
> ﬁrqmmmmmmmmmmwnﬁem
required to rebum %0 wark In the office, the empioyes miust refum g the
oniginal working arangerment Immediately upon the supenvisors request
mmpmmmmmmmmmmmm

1 Compressed Work Week
This is avallabie for al ful-=me non-exempt empigyees with no comedtive adion In
"lepg;tuglnuﬁns and meeng al productivity and accuracy requirements. Eligibie
empioyees wil have recelved a “™eets” at the time of thelr (38t perfomance review. The
supervisormanages Wil approve Jl aternalve worll ATangemers.

* Emgioyes Wil work Tour, 10-haour shifts per weell
= Assigned day off wil rotate and be assigned at the discretion of the
depariment supervisor of manager.
13 Waork Amangerents
Cwner: LT
Date impiemerded: 02112006
Date Revised: 11/S02008; 5'1/2010, 12731/14; 8BNS, 811616
Fage 2of 8

v



(0) (6), (b) (7)(C) EE OO
POLICY & PROCEDURE

mﬁmaam to ensura no inbaruption In sesvice for our

= Emplyes must provide “out of ofice” notfication on phone & compunier on
his/her day of.

= On hodday weeks, e empioyeas scheduled day off ‘il nomnaly be the
hailday. | nyeemmepadm'ﬂ-lmnay*uﬂ%

* Onholday weels, empioyees wil not be required to work 10 howr shifis
and will rervert to 9 hour shift scheduuia.

= Any ovestime must b2 approved by the empioyee’s SUPEnisor of Man3Iger.

> Hours af shift will be:
7:D0 AM ta 5:30 PM
7:30 AM D 5:00 PM
E:D] AM I 5:30 PM
*Clocking in after B AM wiE b2 conskiered Erty

Anyone [néerested In an Ailtamative Work Arrangemert must Infomm hisher supanvisar and compieie the

“Alternative Wark Armrangement Appiication and Agreement”. The depariment supenvisor will review al

appilcations and grant approwd If the amangameant best sarves the nesds of the department and Universily
All ications are sutject o of i and may be ‘eminated by the

o 12 SaATEnt SupenVEorTor Ay TEASn AT T2 3 RO 3 e emploree

(D) (6), (b) (7)(C)

I need an adjustment or change at work for a reason related to a (b) (6), (b) (7)(C) to
avoid[ing] temporary or permanent adverse conditions in the work environment. I am asking
for continued employment. I am willing to further discuss my need for reasonable
accommodation. Furthermore, I am interested in an Alternative Work Arrangement. Please
find attached the completed “Alternative Work Arrangement Application and Agreement”
along with my cover letter.

Respectfully,

3(0) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

7019 2280 0002 1689 3354
9590 9402 5393 9189 5243 07

Date: March 02, 2020

1.3 Alemative Work Amangesents

‘MBW:T.T

Date Impiemerted: 0312008

Dats Aevised: 11/22008; 842010, 12131148, sHB1E, a1 6e'E
Fage 3of B



(b) (6), (b) (7)(C)

POLCY & PROCEDURE

Alternative Work Arrangements Application

This agplication Is i b2 compileied by anyone Inlerested In participating in the Alemaiive Wiook
Arrangement program for employees located at the CSC Iocatian. 11 includes Infoomation that
miest be completed by both the employee and the supernvisor after reading participation
guidaiinas and policles. Manager and employee wil then discuss the applcation as wel as the
AWA terms and condiions, after which the appilcation wil be endorsed, modified, or denled. The
manager should document the supporting rationale for this decision (see pg. 4).

To Be Complstad By the Employes

Date: March 02. 2020

. (b) (6). (b) (7)(C)

et (0) (6), (b) (7)(C)
Diislan: b) (6)’ (b) (7)(C)

Bulking/Roomn Number {7/ (b) (6), (b) (7)(C)|(0) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

Wook Phone:

ez (0) (6), (b) (7)(C)

el (0) (6), (0) (7)(C)

Home Fax {if applicable): Not Applcable

Home Address: Address Is On File

Homaidobile Phane: [Homc Phone Is On File

Consldering the nature of your job, what kind of Alemative Work Arrangemeant are you seeking?
[] Compressed workwaek
B Telecommute
[C] Flex Time

If you 279 telecommuting, what job tazks will yon perform ix that

areneement? If | have access to information that is provided to other fellow coworkers, regardless of whether they
need it to perform their jobs. The job tasks I will perform is the work I am currently performing. I am working in
Soarian, Hyland Software OnBase, Quadax and UH Care at the office on the desktop PC, which includes but not
limited to accessing itemized billing, medical records and information, claims (UB04 / HCFA 1500),emailing,
faxing, indexing, working the payer audits in Triage, Workque and scanning/sending documents into OnBase.

Daks Revioed: 19/52008; &'1/2010, 1273144, sH0S, 81 &Me
Faged4of 8



(b) (6), (b) (7)(C)

POLCY & PROCEDURE

Wil you coniinue ta provide optimal cusiomer service under an AWA (please Identify your
customess in answering this question)? Yes. Although, I do not interact with patients I will continue to
provide optimal customer service to our auditors, vendors, clients and payers. I will continue to assist fellow

employees and management. I will continue to further annotate accounts in Soarian with clear and concise
verbiage. I will also continue to review and respond to correspondence and inquiries received.

If you are seeking a telecommute amangement, how often @0 you plan ta telecommuse?
W] _J_daysiweex

What days do you prepose to work away from the organization?

(W Monday B Thuwsday
[ Tuesday || Friday
(@ wednesday FAM 330 PM
T0
, 9AM 530 PM |
¥vhat wil b2 your office hours an tejecommate days? From {0 {inciude meal
break and'ar ary break duty houss, If appilcabie)
Not Applicable
If you are seeking a flexibie siart ime, what will be your affce hours? From to
ncluge meal break andior any break duty hours, If applicabie) Alrcady on Hexible Time

How far In advance would you need 0 be notifled io come i io the office on a telecommiie day?
I am open to discussion. Management and I can discuss how far an advance notice one would reasonably need

to come into the office on a telecommute day.

What mathods of communication wil you use when you are telecammuting (check at least two)?

| Phone (] Fax
W] E-mall || Pages/Blackbery
[~ volce mall [ ] cther

WII you be taking documents out of the ofMce In order o talecommate? | yes [ na

I7 *yes®. What fypas of gocuments (give exampies)”

¥vhat steps will ymi take to safeguard thesa
dgacuments? Not Applicable

Do these dacuments contain sensitive Iformation (piease spacify}?
Not Applicable

13 Waork Amangements

Cumner ELT

Date impemerted: 05/ V2006

Date Revized: 10S2008; &12010, 12731714, 3HIE, 81 &/6
Fage S of 8



(b) (6), (b) (7)(C)

POLICY & PROCEDURE

Wil you reguire remote access ba sensliive Information? ! Yes [ | no

IT *yes", how Wik you safeguard this Imformaiian?1 will request a UH laptop or desktop PC to use at home
(remote site). | will safeguard this sensitive information by using a secure internet connection with an UH provided usemname and changing
passwords to log into the de desktop PC or laptop. I will not share my username or password. [ will strictly use UH provided equipment, software,
data, and supplies af my home (remote worksite) for conducting usiness. 1he confidential Information accessed outside o acility on
the laptop or desktop PC will not be copied, printed nor stored on any external hard drive or external storage device. It will be maintained in the
laptop sktop PC ip a secure locked roo ith no traffic. A room with a lock accessible only by me to ensure the confidentiality of the
LPop of Slework Tarms and condiions

My signature below indicares that I agzes:

s+ To perarm sendces for RCM deparment iocated at the C5C under an Allemative Work
Ammangement and undersiand that AWA Is 3 work altermative that must be requesied and
aBoproved hy managemenrt prior ta baginning. The AWA may ba modified ar terminaied by
managament at any ime when, In his/her judgmesnt, it adversaly aTects servica ta cusiomerns
or The operation of the department.

+  That my duties, obiigatons, responsibiiiies, and condiions of empioyment aith UH remain
unchanged, and that my salary and banefs remain unchanged and are not affecied by an
ANA

+ | agree to @ke respensbiity for parfomming ard meeding the expeciations of my [ob ard
comtinue 1o meet the mirimum required work and productivity standards sed by my department.

s That my work schedule, overtime compensation {if any), and all other {erms and condiZans of
emplaymeni will conform to the cument personnel poilcy as applicable, and meet the teyms
agreed Lpon with my manager.

+ Todevelop an effecive communications sirategy with my suparvisor and work groug
including required meatings haid at UH and will follow that approved strategy throughout my
ANA

= Thatif applicabie, | will estabiish deperdent care arangements during agreed upon work
houTs.

+ 0 gesignate a remoie workspace, suject 1o manager approval, that is Tree from safety
hazams

= To protect the remate warksite from hazards and danger that could affect the equipmeni and
me.

« And understand that participation in this piiot is not an entitiement and ihat it may be
berminated by me or my manager at any time.

+ Torestict use of amy UH pravided equipment, software, data, and suppiles, which are located
ai my remate worksiie 0 the sole use of conducting UH bushness.

« Empioyees electng io Blecommude must ensure hat all comfidgentiat information accessad
oatside of a UH facilly be maintaned In such 3 manner 35 o ensure the comfidentiJity of the
maternal. This may mchide, but is not limited 0 inrmation accessad on home compaters and
UH flias or materials taken home for pueposes af work.

« Inthe event of equipment matfunctions, | agree 10 nodfy my supervisar mmediately. |
undarsiand that f a matfunciion preciudes me from working fram my remate locatan, then i
may be assigned cther work or be asked to repori to the primary cffice worksite.

13 Atemative Work Amangements

Cwn ELT

Date Impiemented: 09/ 42006

Debe Revised: 11/572008; 512010, 1231/144; 91015, BAEME
Fage € of 8



D) (6), (b) (7)(C)u——

POLICY & PROCEDURE

s [ understand that my remote worksite s considered an exiansion of UH primary worksite, and
It 1. am Injured In the course of actuaily perfoeming officlal dues at the AWA office during the
agreed Lpon work houts, | am govemed by She UH 'Workers' Compensation palicy. |
Lngdersiand that akiending to pessonal comort needs |5 not cansidered official dutles. If | have
a job related accident during my elecommuing hours | wil repodt it to my superdsor
Imemediataly.

s+ Fyowvided | am given 24 hours notice, | agree that UH may make on-slie vislts % my remots
worksite during nommally scheduled work houss, %0 Investigate the condition and area related
any workess' compensation clalm that occurmed at the telecommute she.

+ 7o be Iabie for Injurles o Sind parties andior househokd members that occur a1 my remate
worksite, and %o Indemnify and hold UH harmiess regarding any such njuries.

s To be respansibie for the maintenance and repair of all my persanal proparty, and |
ungersiand | should have agproprate (NsuUrance CIverage.

s  that all producis, documents, reports, and dat3 creadled as 3 resull of my work related
aciivities are gwned by UH, and will be properly secured and retumed to UH as requested.

+ And acknowiedge That | have been supplied with and have read the UH UHHS CBO
Altemalve Wark Arrangement Guideines and will adhere o all other appiicabie policies and
lamws.

+  And understand that the infommation suppiled by me and contalned in this Altermnative Work
Amrangement and addiional information, Inquires, or surveys may be used for data collecion
and evaiuation of the UH CBO Altemnative Work Amangament program.

WIONOINI(®

Employee Signat

To Be Completed By Approving Official:
The reguest 10 engage a flexibie schaduie |s:

"Approved, for the period of:

Denled, bacause:

Eligibée for reconsideration: [ yes, when condiions above are addressed no

]

Appraving OfMclal Signature Date

Supervisor Signadure (¥ different than abowe|: Date

12 Abemative Waork Arrangeemis

Cwner: BLT

Dabe | - 0RMOnE

Dabs Revised: 10US2008; 8192010, 13731184, &1 1E, 818186
Fage 7of 8




(b) (6), (b) (7)(C)

b) (6), (b) (7)(C
POLICY & PROCEDURE 0) ). ) ((C)

Plaase algn this application whether you endorse the flexible echeduls arrangament or
not. You should discuss your declglon with the applicant

*For the pilot pertad, Nexiblke schedue agraements are anly vald for a madmum of three months

[or less, ¥ the manager determines this 1o be necessary) and mus! be reviewed and re-signed at
that tme far a period not io exceed 12 months (ar less, I the manager determines this 1o be
necessary

Signature on File

b) (6), (b) (7)(C) DATE

Signature on File

(b) (6), (b) (7)(C)

DATE

1.3 Ademative Wark Amangements

Cwmn LT

Daxbe [EstNed- (BUCZ006

Date Aevised: 10/S2008; 612010, 92731714, 8B, 81616
Fage&of8
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From: (b) (6). (b) (7)(C)

Sent: Wednesday, April 22, 2020 10:49 AM

To: (b) (6), (b) (7)(C)

Cc (b) (6). (b) (7)(C)

Subject: Are we NOT supposed to send (b)(ii?’mfs) (NC)B temporary work reduction letter by mail since

not working or how to we handle

Thanks for the info.

FRH(b) (6), (b) (7)(C) @UHhospitals.org>
Sent: Wednesday, April 22, 2020 9:51 AM

el (b) (6), (b) (7)(C) @UHhospitals.org>; (YR M(IXTA(®)) @UHhospitals.org>
Subject: RE: Are we NOT suppo ed to send QEAQMOAWSY 2 temporary work reduction letter by mail since not

©]

working or how to we handle

| recommend waiting for employees to come back from leave before discussing as this will not impact them until they
return. Employees that are on PTO you could reach out to but it may be better just to speak to them once they return,
so they can enjoy there PTO.

On a side note | am not aware of any code needed. However | reached out to our unemployment contact and advised
me that any codes needed should be on the unemployment site.

Thanks,

(b) (6). (b) (7)(C)

Office: (WQIONIG(®)

From: [QIGQAOIG(®)
Sent: Tuesday, April 21, 2020 12:05 PM

(D) (6), (b) (7)(C)

Subject: RE: Are we NOT supposed to send
working or how to we handle}

pitals.org>

| not

(D) (6), (b) (7)(C)

a temporary work reduction letter by mail since

(b) (6). (b) (7)(C

Hi — Can | ask that differently — how should we communicate to employees on PTO or |
back to work or reach out in the interim

ZENH(b) (6), (b) (7)(C) @VUHhospitals.org>

Sent: Tuesday, April 21, 2020 11:54 AM
(b) 6), (b) (7)(C) alsors>

led(b) (6), (b) (7)(C) @UHhospitals.org>;
Subject: Are we NOT supposed to send b) (). (b) (7)(C) |} temporary work reduction letter by mail since not working

(D) (6). (D) (
or how to we handle

Bl Communicate first day




(b) (6), (b) (7)(C)




From: (b) (6). (b) (7)(C)

Sent: Thursday, January 23, 2020 5:33 PM

To: b) (6), (b) (7)(C)

Cc: (b) (6). (b) (7)(C)

Subject: Corrective action question (b) (6), (b) (7XC) p—
Attachments: RE: Lockbox address; Corrective_action (0) (6), (®) (TXC)P" -20.docx

We had a situation between [CACHMOIGN®)] o 1y team and [REAQEOIUIS) - QIONOIWNS) tc2m yesterday. Attached
(D) (B). (B) (7)

is the corrective action related to sending the email and email. From all | can gather, it is sounding like

(D) (6). (D)
i -

B -cted inappropriately to ' butw is not my employee. | hope that there will also be discussion with
LUARMCRUI o5 \ell to see if any action is appropriate by leadership in this situation. We want everyone treated with
respect.

My problem and reason for a corrective action is to instruct not to handle situations like this via email and to bring

them tow supervisor and manager. | could document this in a verbal warning, but was told thatjill has been talked to
before in the past by supervision for similar behavior. | don’t have any specifics but (b) (6), (b) (7)(C)

) (5). . . b) §6). () " = = .
() €). ©) (N(C) said hasn’t had recent issues W|th anyway. | personally have had no issues with this particular
employee.

and | spoke with today about sending the email. I've attached the email and the draft corrective action.
wanted to know which section of HR 63W violated by sending the email response and | wasn’t entirely sure. Can you

confirm and give your thoughts on this situation? Any input you can provide would be appreciated.




. . . Corrective Action
University Hospitals HRPerf001

l. EMPLOYEE DATA

First Name M.I Last Name Employee Number
(Enter exactly as in Oracle)

®61 0 (b) (6). (b) (7XC)
(b) (6), (b) (7XC)

Position Year

(b) (8), (b) (7)(C) Hired S

Entity Department
(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(Check one) X Confirmation of Counseling [JWarning ~ [JFinal Warning/Suspension [Discharge

Il. CIRCUMSTANCES

Dates of attendance or tardiness occurrences:

Describe the circumstances leading to the corrective action:

B replied to an email sent my (b) (6). (b) (7)(C) SIRTN( D) ) XEAL(®)N o~ - 20, but said didn’t realize thatw
hit “reply all” Bl responded to ji M /s a result reply went to a group of 13 people who have been working
as a group on new processes to |mprove the flow of correspondence emall was in response to an in person

discussion on o proached in whatw felt was an aggesswe and uncouth manner in front of

other employees reiarding a task | feltw team should be doing instead of jl | spoke to (ARG ( ) (7)(C) who felt
(b) (8). (b) (7XC) 5). () §

similarly and both
happened.

Please note the policy and procedure violated:

HR 63 Professional Behavior

See also: HR 72-Corrective Action

*Employee was given copies of both policies for reference.

lll. ACTION PLAN

The purpose of this counseling is to document the verbal instructions given tow in our discussion today with myself

Ll (b) (6), (b) (7)(C)

In the future, please bring issues with other employees to your supervisor and/or your manager to help address.
Sending an email to respond to what you felt was aggressive or uncouth behavior by another staff member is not the
proper way to address issues and including others on the email can complicate resolution.




. . . Corrective Action
University Hospitals

IV. EMPLOYEE COMMENTS

SEE ALSO ATTACHED EMAIL SENT BY i

V. SIGNATURE OF ACKNOWLEDGMENT

| understand that | may contact an HR representative to discuss questions or concerns related to this document including
optional complaint resolution steps. Other than in cases of discharge, should the performance concerns outlined in this
document continue, additional corrective action up to and including discharge may occur.

Employee Signature Date W-ZO

Manager Signature

PLEASE RETURN THIS FORM TO YOUR LOCAL HUMAN RESOURCES DEPARTMENT



(b) (6), (b) (7)(C)

From: L

Sent: ' 2020 8:30 AM
To:

Cc:

Subject: RE: Filing a Formal Complaint

Good Morning H

Thank you for sharing the below information, | have scheduled time with your leader to discuss further and will partner
with them to resolve and move forward.

Regards

(b) (6). (b) (7)(C)

Feg (L) (6), (b) (7)(C)

Sent: Friday, January 24, 2020 9:12 AM

™ (b) (6), (b) (7)(C) @UHhospitals.org>
@H(b) (6), (b) (7)(C) @UHhospitals.org>
Subject: Filing a Formal Complaint
Importance: High

Good morning.

Dear [(JNENIIW(ON <t =!:
On QAQNOAWIS 0020, I sent a message to [(JEE)MIKA(®); documenting

the altercation we had prior hours earlier.

My objective was to:
1 To make aware of behavior;
2 To make aware of howw behavior affected me; and
3 To begin the process of resolving the conflict.

I am filing a formal complaint against [{JE()M{(IXCAI(®)) .

)6(53)({36;)(7(;)()(3()7)(0) oRuey () (6), (b) (7)(C)




(b) (6), (b) (7)(C) confronted me in a public space where employees walk
freely, employees work, where members of the community and clients and
vendors visit frequently.

(b) (6), (b) (7)(C)

| choose that particular place to confront me as
private area or office.

ICONI(®) was reprimanding me publicly in an effort to intimidate me

and humiliate me in-front of my colleagues.

(b) (6), (b) (7)(C) used aggressive and abrasive mannerism.

(b) (6), (b) (7)(C) . . . . . . .
used belittling words in a demeaning tone in a heighten volume in a
public space.

OIONOINIY) is in DIQNOIWN®) osition addressing me in an intimidating tone

lead to me in feeling uncomfortable in a work environment.

in oppose to a

This was an improper use of (K M(JXA () authority as well as in
violation of but not limited to HR-63 - Professional Behavior and/or UH Code of
Conduct.

HR-63 - Professional Behavior

Key Points

* This policy applies to all UH workforce members.

Policy & Procedure

1. It is the duty of all workforce members to promote standards of
professional behavior and a culture of safety. UH will not tolerate
disruptive behaviors that may lead to undermined morale, diminished
productivity, ineffective or substandard

care/service or distress to others. This policy provides written
standards for setting a positive UH professional image and a healthy work
environment.

2. Professional Behavior Standards
2.1. The following behaviors are prohibited:

2.1.1. Profane or disrespectful language.

2.1.2. Demeaning, intimidating or abusive behavior.



2.1.17. Inappropriate interactions with patients, family,
staff and others.

4. Workforce members are encouraged to report behavior which does not
comply with this policy without fear of retaliation or retribution.

Sincerely,






